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 Critical thinking will become one of 
the top employability skills in the 
workplace however, it remains a 
teaching and learning academic 
challenge. 
 By piloting a storytelling 
methodological approach in 
embedding critical thinking tools in 
the class, students showed high 
engagement and improved their 
performance in evidence-based 
reasoning. 
 Students’ assessments and video-
taped reflections are presented and 
discussed.
Abstract




Innovation: The Six Common 
Challenges Employers Face
“The most common challenge that companies 
observe most often in terms of innovation are 
rooted in a lack of people inside the company
who have skills to manage innovation”.
KPMG Innovation Survey Report:23
Top 10 Skills Employers Want
What the Future Brings for the 
Workforce
McKinsey Global Institute 2018 




















Paul, R. & Elder, L. 2012. Critical Thinking. Tools for taking charge of 
your learning and your life. Boston, MA: Pearson Education Inc.
Critical Thinking 
Skills
 Information Skills (finding it)
 Interpretation (making sense of
it)
 Analysis (examining it in detail)
 Evaluation (assessing its
quality)
 Inference (reading between the
lines)
 Explanation (making sure you






Story is a narrative of 
connected events, real or 
imaginary, and contains:
 a plot with a beginning, 
middle and resolution,




(Teeter et al., 2016)
Definition
Storytelling Principles 
Thompson, 1997; Escalas, 1998;  Woodside et al., 2008.
Storytelling Method for 
Critical Thinking in 





Entrepreneurship in an 
International Context
 • Obtain a critical understanding of the reasons why SMEs 
expand to international markets, and the barriers and challenges 
of internationalisation for SMEs
 • Obtain a critical understanding of the economic, 
political/legal, technological and cultural issues and challenges 
that surround SME international expansion
 • Assess the different internationalisation methods of SMEs 
by demonstrating a critical understanding of the different 
international modes of entry used by small businesses 
 • Contribute to the planning and creation of a formal business 
plan for expanding a small business into international markets
BS 6203 Learning Outcomes
GROUP ASSIGNMENT TASK 20%
A small-medium enterprise that operates in a local market faces a
problem of stagnant growth and needs to expand internationally
to increase its sales and profits.
The choice of the enterprise lies upon the decision-making of each
group. There are no restrictions upon the market and the industry
in which this enterprise operates. The selection of the enterprise
can be made drawing upon the individual assignments finalized
by each of the students in the group.
Each group needs to study this enterprise, conduct a feasibility
analysis for a target international market for expansion and
propose a well-researched and documented business plan.
BS 6203 Assessment
BS 7603
Entrepreneurship in an 
International Context
 Recognize and appreciate the value of entrepreneurship for 
economic and social renewal and rejuvenation in a variety of 
local and international contexts,.
 Recognize and articulate an entrepreneurial opportunity, from 
identified need to relevant response through the development of 
business model
 Demonstrate critical thinking, analysis and understanding of the 
growth process of entrepreneurial businesses and role of 
founder in the process
 Demonstrate an understanding of a variety of internal and 
external growth strategies that can be used for the growth of 
entrepreneurial businesses.
BS 7603 Learning Outcomes
INDIVIDUAL ASSIGNMENT TASK 50%
Students are required to develop a new venture strategy and
business model for launching a new business, which should be
based on an innovative opportunity presented as a written report.
BS 7603 Assessment
Methodology
The Critical Thinking Tools 
Storytelling 
Protagonist vs Antagonist 
Sources 
Forbes May 3rd 2018
Economist Paul Krugman Warned India’s 




Challenges and opportunities emerge as
India becomes third-largest consumer market 
by 2030
Growth in income will transform India from 
a “bottom of the pyramid economy” to 
a middle class-led one, with consumer 
spending growing from $1.5 trillion today 
to nearly $6 trillion by 2030
NEW YORK – January 8, 2019 
This report is part of a multi-year project “Future of 
Consumption in Fast-Growth Consumer Markets”, 
which focuses on the evolution of consumption in
emerging markets, such as China and India
Bain & Co. Leading Consultancy Firm
Evaluating business opportunity to export in India
Bain & Co vs Forbes (Krugman) 




In Class Workshop (3 hrs)
Results
GROUP ASSIGNMENT TASK 20%
Strong evidence of critical thinking and application of the Critical
Thinking Tools
BS 6203 Assessment
BS 6203 Group Assessment 
examples
BS 6203 Group Assessment 
examples
BS 6203 Group Assessment 
examples
INDIVIDUAL ASSIGNMENT TASK 50%
Strong evidence of critical thinking and application of the Critical
Thinking Tools
BS 7603 Assessment
BS 7603 Assessment Examples
BS 7603 Assessment Examples
BS 7603 Assessment Examples
BS 7603 Students Testimonials
MEQs
“The teaching 
method in this 
course was very 
stimulating!”
“The way this course 
was taught improved 
our ability to apply 
theory 
in real life situation”
Learnings
Don't confuse opinion with fact.
When others make a claim, don't accept it without supporting
evidence.





Immerse into the experience
You own the responsibility of 
learning
Do not be afraid to reflect and 
experiment
class is a safe environment after all!
Have fun
For instructor:
Well developed story with beg middle and 
resolution and an inciting incident
 Oral vs written story
 With emotional impact
 Original to the student (Aha moment!)
Connect  the resolution of the story to the 
business practice (how do the students benefit 
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